- khach hang thé: catloge -> lead -> lead bam convert -> portential....
- khach hang tiém nang: cataloge -> potential csutomer

+ chuyén khach hdng tiém nang -> chinh thic: md théng tin khach hang tiém
nang -> save as.

- tao bao giad dau vao: sale excutive -> database of....

- tao bao gia glri khach:
+ tao bdo giad tir bang gia dau vao: sales excutive -> database seafregith
pricing -> nhdp chudt phai chon new sea quotation form selection
+ ko duva vao bang gia dau vao: sale excutive -> seafreight quotaion- > new
+ copy tu bao gia ci thanh bao gia mdi: chon bao gia -> systerm -> save as.
+ Lam hoi gid glri cho pricing: sale excutive -> server inquery
- tao internal booking:
+ tao tu bao gia
+ tao tUr: sales excutive -> internal booking request -> new
+ copy tU internal booking cii: chon internal booking -> syterm -> save as.
- phi trong internal booking
+ phi dugc tick dbt: phi thu, d6i tuogng thu chinh 1a khach hang, hoac déi
tugng thu nam & muc payer/payee
+ phi ko tick dbt: phi tra, d6i tuogng tra chinh 13 hdng tau (s.line), hoac
déi tugng tra nam & muc payer/payee
- trang thai internal booking:
+ XANH PO XANH LA: dang cho chiing tir appro
+ TICK XANH: da dugc appro ra job
+ TAM GIAC MAU VANG: d3 bi tUr chéi, hoac ko c6 ngudi nhan
+ DAU X: booking da huy.
- xem lai danh sach gri request: sales excutive -> internal booking request....
- issue debit: bam ctrl + P
- xem bado cdo chi commistion: accounting -> sheet of debt report. thiét lap diéu
kién loc -> chon miu kick back report.
- cac tab phi:
+ buying rate:
* phi phai trd hdng tau or airline (S.line)
* néu phi tick CLL hoac PP : tra cho agent
+ selling rate:
* phi thu khach hang (customer)
* néu phi tick CLL or PP: thu agent
+ other credit: d6i tugng trd nam & coét payee
* chi trd cho bén tht 3 ( kiém dich, hdi quan, commission...)
* OBH chta d6i tugng thu lai
+ other debit: d&i tugng thu nam & cot payer
* thu bén thi 3.
* OBH chta do6i tugng chi lai.
- check profit report: tools -> sale profit report.
- check 1gi nhuan 16 hang: sale excutive -> PL sheet
- xem hoat dong sale:sale excutive -> sale activites






