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CRM
1. MO0 ta quy trinh:

Sales tao khach hang + cap nhat théng tin Sales
Sales kiém tra co s& gia ¢ san trong hé thong

< Néu c6 gia pht hop = can clr vao d6 1am bao gia

R/

gid) guri dén bo phan CS dé duoc cap nhat gia phu hop.
Lam béo gi4 dya theo gia dau vao.

tir 4 mo 16 hang.

(c6 thé dé CS thyc hién viéc nay).

2. Quan ly danh sach khéch hang va cac hoat dgng Sales

- M0 ta: Sales cap nhat thdng tin khach hang va cac hoat dong lién quan dén

Kiém tra b4o céo loi nhuén tirng 16 hang, bao céo loi nhuan theo thang.

< Néu chua co gid phu hop = lam Service Inquiry (yéu cau check

Sau khi béao gia thanh cdng thi guri cac thdng tin minh cé qua bo phan ching

Sau khi phéat sinh 16 hang thi vao cap nhat cac thay di vé gia trong 16 hang

khach hang. Xem lai thong tin phan nay ¢ muc I. Quan 1y danh sach ddi tuong

— 1. Danh sach khéch hang.
3. Chirc ning Database of SEAFREIGHT pricing
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- M6 ta: Bay la noi luu trir c&c bang gia mua vao caa Vendor, Carrier. Vao

Sales Executive - Database of SEAFREIGHT pricing d¢ sir dung chirc ning
nay. Cac bang gia nay cd thé duoc dung dé tao bao gia hoic lam co s dé goi

y chi phi phat sinh trong 16 hang. Chirc nang nay duoc 2 bd phan sur dung

chinh




R/

% CS: la nguoi cap nhat cac bang gia.
% Salesman: nguoi sir dung cac bang gia.
- Giao dién: Giao dién dugc chia 1am 4 phan chinh
< (1) Cong cy tim kiém
> Nguoi dung sir dung cong cu tim kiém & day dé tim ra céc gia
mua vao phu hop véi yéu cau caa minh.
> Céc diéu kién tim kiém cd thé sir dung:

e POL: tim theo diéu kién POL cua bang gi&

e Area: tim theo diéu kién Area cua bang gia

e Destination: tim theo diéu kién Destination cua bang gia

e Country: tim theo diéu kién Country cua bang gia

e Service: tim theo diéu kién Service cua bang gia

e Freq: tim theo diéu kién Freq cua bang gia (Frequently)

e Carrier: tim theo diéu kién Carrier cua bang gia.

e Commodty: tim theo diéu kién Commaodity cua bang gié.

e Other Fields: cho phép chon 1 field dir liéu bat ky dé tim
kiém

e Condition (6 bén phai Other Fields): chon diéu kién so
sénh

o LIKE: tim gan dung (4p dung céc field dang ky
tw)

0>, >=, <, <=: tim theo cac phép toan so sanh (ap
dung cac field dang sb)

e Value: nhap gia tri tim kiém dya theo loai field (nhap ¢
Other Fields) va diéu kién so sanh (nhap ¢ Condition)

e From — To: thoi gian tim kiém. Luu ¥ néu bo tick thi c6
nghia tim khong quan tim dén thoi han From/To ma
minh bo tick.

e Date Mode (6 bén phai From - To): Loai ngay mudn tim
kiém

o CREATE = Ngay tao bang gia
oMODIFY = Ngay stra bang gié cubi cing
o VALIDITY = Ngay hét han caa bang gia
% (2) Danh sach cac bang gié:
> Chira danh sach céac bang gia theo diéu kién tim kiém & muc (1)
> Y nghia cac truong dit liéu
e No: ID cua gia dau vao
e POL: Port of Loading
e Area: Khu vuc chira cang POL
e Destination
e Country: Qudc gia cua Destination



Vendor: don vi cung cap gia ddu vao nay. Trudng hop
néu gia duoc lay truc tiép tir Carrier thi nhap di twong
Carrier ¢ day, néu gia Iy qua Vendor thi nhap déi tuong
Vendor

Carrier: Carrier cung cap tuyén nay.

Services: Loai hinh cua gia dau vao nay. Ngudoi dung c6
thé tu dinh nghia trudng nay sao cho phi hop vaéi tinh
trang thuc té cua cong ty.

Account: dé nhap tén 1 s khach hang (chi mang tinh
chét tham khao)

Min (LCL): don gia ap dung cho 16 hang c6 CBM < 1
LCL: Pon gia cua Freight cho loai hang LCL (tinh trén
CBM)

40°, 40°HC, 45°, 20°RF, 40°’RH, 2x20’: Don gid ctia
Freight cho tung loai Container

Other + Type: Myc Other nhap don gia Freight cho loai
Container dac thu (nhap & Type)

Currency: Pon vi tién té caa phi Freight

%Makeup: Quy dinh gia ban s€ tang thém bao nhiéu %
tur gid mua vao nay (st dung cho chirc nang tao
Quotation tur Pricing)

Commodty: chang loai hang hoa ap dung gia dau vao
nay.

VAT: quy dinh % VAT cua phi Freight (thuong dé
tréng)

Contractor Tax: c6 phét sinh thué nha thau

Effect: ngay bat dau c6 hiéu lyc. Luu ¥ néu dé tréng hiéu
gia dau vao nay ap dung cho bat ctr nghiép vu nao trong
qua khi.

Validity: ngay hét han. Luu y néu dé tréng thi hiéu gia
dau vao nay ap dung v thoi han.

Freq: cap nhat Frequently ciia bang gia (ngay trong tuan
ma tau chay)

Cut off: nhap ngay Cut off

TT (Transit Time): s6 ngay transit

VIA: cang Transit

Inland Add On: Chi phi Trucking phat sinh thém cho
viéc Pickup/Empty Return (chi mang tinh chat tham
khao)
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Empty Return/Pickup: diém |y container rdng/diém ha
rong

Amend: sb lan duoc chinh sira bill mién phi

DEM, DET, STO: s6 ngay free DEM, DET, STO
Modify: Ngay chinh stra cudi ciing (phan mém tu cap
nhat 6 nay)

Public: Néu tick vao ddy thi moi User s& dugc quyén
thiy gia dau vao nay (khdng tick thi cting 1a Salesman,
CS thi cua ai tao nguoi d6 thay)

Notes: ghi chli V& gia dau vao

% (3) Céc phu phi trng vdi dong gia mua vao dugc chon & muc (2)

> Khi bam vao 1 dong gia dau vao bat ky & muc (2) thi & day s&
hién thi cac phu phi (ing véi dong gia dau vao nay.
> Y nghia cac truong dit liéu

Description: tén phu phi

Currency: don vi tién té cua phu phi

LCL Unit: don vi tinh caa phu phi (4p dung cho gia dau
vao cua hang LCL)

FCL Unit: don vi tinh ctia phy phi (4p dung cho gia dau
vao cua hang FCL)

MIN (LCL): Mic gia tbi thiéu cho loai hang LCL

40, 40°HC, 45°, 20°RF, 40°RH, 2x20’: Pon gia ctia phu
phi cho tirng loai Container

Other + Type: Muc Other nhap don gia phu phi cho loai
Container dac thu (nhap ¢ Type)

VAT: quy dinh % VAT cua phi Freight

Contractor Tax: ¢6 phét sinh thué nha thau

O/F, CC, TT: khi tick vao cac muc nay tuong (tng Voi
viéc ghi nhan céc phi nay thuoc nhom Ocean Frieght,
Customs Clearance, Trucking.

< (4) Danh sach cac yéu cau béo gia
> Hién thi cac yéu cau kiém tra gia cta Sales guri cho b phan
Pricing
> Y nghia cac truong di liéu:

Inquiry ID: 1D ciia y8u cau check gia.

ETD/ETA:

Customer: check gia nay cho khach hang nao.
Service Inquiry: noi dung yéu cau check gia.
Origin, Destination, Cargo Pickup, Empty Return,
Commodity: cac thong tin co ban dé check gia.



e FCL: s6 luong container ma khach hang yéu cau check
gia.

e Q’ty + Package: S kién va loai kién

e CBM, GW: nhap trong trueong hop check gia cho hang leé.

e Service: Loai dich vu can yéu cau check gia (Sea Import
FCL, Sea Import LCL, ...)

e PricelD: ID cua gia dau vao duoc xac nhan phu hop voéi
yéu cau béo gia nay.

e Target Rate: Y&u cau vé target cho y&u ciu bao gia nay.

e Dimention: kich thudc hang duoc yéu cau bao gia

e Notes: ghi chd ma Sales muén guri cho b phan check gia

e Deadline: han cubi dé nhan duoc phan héi gia dau vao
cho yéu cau nay.

e Inquiry: Ngay tao yéu cau béo gia

e Creator: Nguoi tao yéu cau bao gia
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< Sau khi vao man hinh nay, bAm vao dong tréng cudi cing & muc
(2) dé bat dau nhap liéu. Cap nhat théng tin cua Freight Charges trudc
réi bAm Save (hoic Ctrl + S).

< Tiép tuc nhap cac phu phi & muc (3) réi bAm Save (hoic Ctrl + S).

< Trudng hop muén copy phu phi tir 1 gia dau vao cé san cho nhiéu
gia dau vao mai duoc tao thi 1am nhu sau:

» Tick chon cac bao gia chua c6 phu phi (hoac da co phu phi
nhung mudn cap nhat lai phu phi moi)




> Bam phai chuét 1én dong gia dau vao c6 phu phi chuan réi chon
Sync Local Charges to the Selected Items.
- Cach ap gia dau vao cho yéu cau bao gia (Service Inquiry):

No. POL Area Destination Country Vendor Carrier | Service Commodiity Accont  |Min{l€l) | LCL 20 a0 40He 45 20RF | 40RH | 2X20' | Others = Type | Curency %Mak..| VAT |Contr. Effect Validity
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& Add to Flag [n}

Clear Flag

R/

< Bam phai chudt 1én Inquiry & muc (4) réi chon Approve the
Selected Inquiry = sau d6 chon gia dau vao mong muén.
% Luuy:
> Phan mém chi hién thi cac gia dau vao thoa diéu kién: POL,
Destination, Deadline.
> C6 thé 4p nhiéu gia dau vao cho 1 Service Inquiry
- Cécluuy:
< Biéu tuong & khoa [ > hét han
< Biéu tuong tick xanh@ - con hiéu luc

< Biéu twong canh bao ** > chua nhap ngay hét han

4. Chirc ning Database of AIRFREIGHT pricing
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MO0 ta: Pay la noi luu trir cac bang gid mua vao cua Vendor, Carrier. Vao
Sales Executive > Database of AIRFREIGHT pricing dé str dung chirc nang
nay. Cac bang gia nay cd thé duoc dung dé tao bao gia hoic lam co s dé goi
y chi phi phat sinh trong 16 hang. Chirc nang nay duoc 2 bo phan sur dung

chinh

R/

7

% CS: la nguoi cap nhat cac bang gia.
% Salesman: nguoi su dung cac bang gia.

Giao dién: Giao dién duoc chia 1am 4 phan chinh
< (1) Cong cy tim kiém
> Nguoi dung sir dung cong cu tim kiém & day dé tim ra céc gia
mua vao phdl hop véi yéu cau cua minh.
> Céc diéu kién tim kiém cd thé sir dung:

Origin: tim theo diéu kién AOL cua bang gia
Destination: tim theo diéu kién AOD cua bang gia
Airline: tim theo diéu kién Airline cua bang gia
Other Fields: cho phép chon 1 field dit liéu bat ky dé tim
kiém
Condition (& bén phai Other Fields): chon diéu kién so
sénh

o LIKE: tim gan dung (4p dung céc field dang ky

tur)
0>, >=, <, <=: tim theo cac phép toan so sanh (ap
dung cac field dang sb)

Value: nhap gia trj tim kiém dya theo loai field (nhap ¢
Other Fields) va diéu kién so sanh (nhap ¢ Condition)
From — To: thoi gian tim kiém. Luu y néu bé tick thi c6
nghia tim khong quan tam dén thoi han From/To ma
minh bo tick.
Date Mode (6 bén phai From - To): Loai ngay muén tim
kiém

o CREATE = Ngay tao bang gia

oMODIFY = Ngay stra bang gi& cudi cing

oVALIDITY = Ngay hét han caa bang gia

% (2) Danh sach cac bang gié:
> Chira danh sach céac bang gia theo diéu kién tim kiém & muc (1)
> Y nghia céc truong dir liéu

CODE: ID cua gia dau vao

Public: Néu tick vao day thi moi User s& duoc quyén
thiy gia dau vao nay (khdng tick thi ciing la Salesman,
CS thi cua ai tao nguoi d6 thay)

Origin: AOL



Destination: AOD
Vendor: don vi cung cap gia ddu vao nay. Trudng hop
néu gia duoc lay truc tiép tir Carrier thi nhap di twong
Carrier ¢ day, néu gia Iy qua Vendor thi nhap déi tuong
Vendor
Carrier: Carrier cung cap tuyén nay.
Min (Qty): Quy dinh mirc KG tbi thiéu (do 1 sé Airline
c¢6 quy dinh vé mtc KG téi thiéu khong phai 10 KG)
Min (<10KG), -45 KG, +45 KG, 100 KG, 300 KG, 1000
KG: Don gia cua Freight tieng muc Charges Weight.
FSC, SSC: don gia cho 2 phu phi FSC va SSC.
GW:

oTick = FSC, SSC tinh theo Gross Weight

oUntick = FSC, SSC tinh theo Charges Weight
Currency: Pon vi tién té caa phi Freight
Date Update: ngay bang gia bét dau cé hiéu luc.
Validity: ngay hét han. Luu ¥ néu dé tréng thi hiéu gia
dau vao nay ap dung vo thoi han.
Freq: cap nhat Frequently cua bang gia (ngay trong tuan
ma tau chay)
Cut off: nhap ngay Cut off
TT (Transit Time): s ngay transit
VIA: cang Transit
User Input: nguoi nhap liu
DEM, DET, STO: s6 ngay free DEM, DET, STO
Modify: Ngay chinh sira cudi ciing (phan mém tu cap
nhat 6 nay)
Notes: ghi chli vé gia dau vao

% (3) Cé&c phu phi trng véi dong gia mua vao dugc chon & muc (2)
> Khi bam vao 1 dong gia dau vao bat ky & muc (2) thi & day sé&
hién thi cac phu phi tng véi dong gia dau vao nay.
> Y nghia cac truong dir liéu

Description: tén phu phi

Currency: don vi tién té cua phu phi

Unit: don vi tinh cta phu phi

Min (<10KG), -45 KG, +45 KG, 100 KG, 300 KG, 1000
KG: Bon gia ctua phu phi tirng mic Charges Weight.
Exception: don gia chung cho tat ca cac mac KG

VAT: quy dinh % VAT cua phi Freight

GW:



o Tick = Phu phi tinh theo Gross Weight

o Untick = Phu phi tinh theo Charges Weight
CC, TT: khi tick vao cac muc nay twong tng vai viéc ghi
nhan cac phi nay thuoc nhom Customs Clearance,
Trucking.
Vendor: d6i twong phai tra caa phu phi nay (néu khéng
nhap thi mic dinh tra cho Airline ¢ phan AirFreight)
Notes: ghi chi cua phu phi

< (4) Danh sach cac yéu cau béo gia
> Hién thi cac yéu cau kiém tra gia cua Sales gui cho bo phan
Pricing
> Y nghia cac truong dit liéu:

Inquiry I1D: ID ctia yéu cau check gia.

ETD/ETA:

Customer: check gia nay cho khach hang nao.

Service Inquiry: noi dung yéu cau check gia.

Origin, Destination, CW, Commodity: cac thong tin co
ban dé check gia.

Service: Loai dich vu can yéu cau check gia (Sea Import
FCL, Sea Import LCL, ...)

PricelD: ID cua gia dau vao dugc xac nhan phd hop véi
yéu cau béo gia nay.

Target Rate: Y&u cau vé target cho yu cau bao gia nay.
Dimention: kich thudc hang duoc yéu cau bao gia
Notes: ghi chii ma Sales muén gtri cho b phan check gia
Deadline: han cudi dé nhan duoc phan hoi gia dau vao
cho yéu cau nay.

Inquiry: Ngay tao yéu cau béo gia

Creator: Nguoi tao yéu cau bao gia

- Céch thic tao mai Pricing:
< Sau khi vao man hinh nay, bAm vao dong tréng cudi cing & muc
(2) dé bat dau nhap liéu. Cap nhat théng tin ciia Freight Charges trudc
réi bAm Save (hoic Ctrl + S).
< Tiép tuc nhap cac phu phi & muc (3) réi bAm Save (hoic Ctrl + S).
< Truong hop muén copy phu phi tir 1 gia dau vao cé sin cho nhiéu
gia dau vao mai duoc tao thi 1am nhu sau:
» Tick chon céc bao gia chua co phu phi (hodc da co phu phi
nhung mudn cap nhat lai phu phi moi)
> Bam phai chuot 1én dong gia dau vao c6 phu phi chuan réi chon
Sync Local Charges to the Selected Items.
- Cach ap gia dau vao cho yéu cau béo gia (Service Inquiry):



< Bam phai chuét 1én Inquiry & muc (4) rdi chon Approve the
Selected Inquiry = sau d6 chon gia dau vao mong muén.
¢ Luuy:
> Phan mém chi hién thj cac gia dau vao thoa diéu kién: Origin,
Destination, Deadline.
> C6 thé 4p nhiéu gia dau vao cho 1 Service Inquiry
- Cécluuy:
% Biéu twong chim thang nén tring ® > hét han
% S61D c6 nén tim B > gi4 diu vao da duoc st dung dé 1am béo gia

< Biéu tuwong tick xanh ¥+ = con hiéu luc

5. Chirc ning yéu cau check gia dau vao (Service Inquiry)
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M6 ta: chirc ning nay duoc sir dung khi Sales kiém tra khdng thiy gia dau vao
mong muébn = yéu cau bo phan Pricing kiém tra c6 gia nao phi hop véi nhu
cau ctia minh khéng.
- Pé vao chire ning nay ta vao muc Sales Executive > Service Inquiry
- Giao dién: gom 3 phan chinh
< (1) Cong cy tim kiém
> Nguoi dung sir dung cdng cu tim kiém & ddy dé tim lai cac
Service Inquiry
> Cac diéu kién tim kiém
e SV ID: tim theo sé Service Inquiry
e POL, POD, Destination, Salesman, Customer: tim theo
céc kiéu kién twong ng trén Inquiry
e Inquiry: tim theo gia tri 6 Inquiry.



o Other Fields: cho phép chon 1 field di liéu bat ky dé tim
kiém

e Value: nhap gia tri tim kiém dya theo loai field (nhap &
Other Fields)

e From — To: thoi gian tim kiém. Luu y néu bo tick thi co
nghia tim khong quan tam dén thoi han From/To ma
minh bo tick.

e Date Mode (6 bén phai From - To): Loai ngay mudn tim
kiém

o CREATE = Ngay tao bang gia
oMODIFY = Ngay stra bang gia cudi cung
oETD/ETA = Ngay ETD/ETA
o APPROVED = Ngay Inquiry dugc cap nhat gia
phu hop
% (2) Théng tin cua Service Inquiry: gom 3 tab chinh
> Service Inquiry: chira thdng tin chinh cua Inquiry, gdm 2 phan
chinh

e Phan théng tin chung (a).

e Phén théng tin chi tiét (b), vai 1 phan théng tin ching c6
thé c6 nhiéu yéu cau gia chi tiét.

> Service Charges: chta thdng tin vé cac gia dau vao duoc 4p cho
Service Inquiry nay
> Approved Shipment: chtra thong tin vé cac 16 hang dugc tao ra

tir yéu cau béo gia nay.

% (3) Danh séach cac Service Inquiry:
> Hién thj danh sach cac Service Inquiry duoc tao ¢ ddy.
> Danh sach nay co thé thay doi theo diéu kién tim kiém ¢ muc

)
> Khi bam vao mot Service Inquiry bat ky thi ¢ phan (2) s& hién
thi thong tin twong rng cua Service Inquiry do.
- Céch tao mot Service Inquiry

< Tir man hinh nay bam nat New dé bt dau tao Service Inquiry.

< B6 sung cac truong théng tin chung cua 16 hang can kiém tra gia.

< Nhap phan thong tin chi tiét trong Service Inquiry ndy. Cac trudng

va y nghia cta no:

> Service: Loai hinh dich vu can kiém tra gia
> Inquiry: Noi dung can kiém tra gié.
> Origin: Diém di
> Destination: Piém dén
> Target Rate: Muc gia yéu cau

D)



> Assign to Group: Chon phong ban ma ban muébn nho kiém tra
gia.

> Assign to User: Chon nguoi dung ma ban mudn nho kiém tra
gia.

> Request: Tick vao muc nay thi sau khi luu yéu cau check gia
nay s& duoc giri dén User/Group tuong &tng & trén.

> Deadline: Nhap han cudi can duogc kiém tra gia.

> Approve/Decline: Khi yéu cau nay duoc duyét/tir chdi sé& hién
thi dau tick twong tng & day.

> Comment: ghi chi cia ngudi Approve/Decline yéu cau nay.

> Process & Process Date: Trang thai xir Iy cua y&u cau va thoi
diém ghi nhan xu ly.

6. Chirc nang bao gia Sea

- M0 ta: Hé théng cho phép nguoi ding tao ra cac bang gia twong tng cho ting
khach hang vai thoi gian hiéu luc cu thé. Bao gia nay duoc tng dung trong 2
truong hop: khach hang quen thugc ctaa céng ty va khach hang méi.

- Danh sach céc bo gia Sea nim ¢ muc Sales Excutivies > SEAFREIGHT
Quotation. Gém 3 phan chinh

1%

% (1): chirc nang tim kiém

% (2): danh séch céc bao gia

< (3): thong tin chi tiét cua bao gia (dugc mé ra khi double click dé
ma 1 béo gia bat ky). O day gdm 6 phan chinh



~~~~~~

» (3.1) Théng tin chirng tir cta bao gia:

Quotation No: Sé bao gia (tu sinh ra khi tao méi bao gia)
Customer: Tén khéach hang (bat budt nhap)

ATT: Nguoi lién hé

TEX/FAX: Tel/fax cua khach hang

Shipper/Consignee: Shipper/Consignee sé dung tén cho
16 hang duoc tao tir bdo gia nay

Service: loai dich vu cho bao gia nay (nguoi dung tu dinh
nghia)

Commodity: chung loai hang.

Validity: Ngay hét han

Date of Quotation: Ngay bao gia bat dau cé hiéu luc

> (3.2) Nhém céc chiric nang

Container Type: Chon Type cua loai Container can bao
gia.
Selling/Buying: B&o gia cho phép cap nhat ca gid mua va
gia ban, tick chon ¢ day dé chuyén qua man hinh gia
mong muén.
Currency: Loai tién té 4p dung cho Ocean Freight
Nominated Shipment: Xac nhan bao gia nay co phai cho
hang chi dinh hay ko.
General Mode:

o Tick: ché d6 bao gia theo don gia

o Untick: ché d6 bao gia theo s6 lugng

Container/CBM cu thé



> (3.3) Tab Ocean Freight: dung dé nhap Ocean Freight cua bao
gia. Cac thong tin can nhap

POL/POD: duoc link tu dong tir Pricing qua (trong
trrong hop tao bao gia tir Pricing).

Carrier: chon tir danh séch Carrier c¢6 sin trong hé thng.
Min: gié tdi thiéu, &p dung cho hang LCL ¢6 CBM < 1
LCL: don gia cho hang I¢é (tinh theo CBM)
20°/40°/40°’HC/45’: don gia cho turng loai container cu
thé

Other + Unit: Pon gia cho 1 loai don vi khac
(LCL/20°/40°/40°HC/45).

Quantity: nhap sb luong ng véi loai don vi (& 6 Unit) va
don gia (¢ 6 Other) = chi ap dung véi truong hop bdo
gia theo sb luong cu thé (khdng tick General Mode)
Via/Freg/TT/Place of Receipt/Place of Delivery/Notes:
cac théng tin khac (TT = Transit Time)

Vendor: truong hop khong book truc tiép qua Carrier thi
nhap ddi tugng Vendor minh book & day.

> (3.4) Other Charges: dung dé nhap céac phu phi cia bao gia. Céac
théng tin can nhap

Description: tén phi

Curr: loai tién té

UnitLCL: don vi tinh v&i hang LCL

UnitFCL: don vi tinh véi hang FCL (thuong chon la
CNTR)

LCL/20°/40°/40"HC/45’: don gia tng véi ting loai
container hoac CBM (LCL)

VAT: % VAT cua phi

Qty: nhap sb luong (chi 4p dung cho truong hop béo gia
theo sé luong cu thé)

MIN(LCL): &p dung cho hang I¢ khi s6 CBM < 1
Notes: ghi chi

> (3.5) Customs clearance charges: dé nhap cac phu phi vé van
tai, tha tuc hai quan

Description: tén phi

Curr: loai tién té

UnitLCL: don vi tinh véi hang LCL

UnitFCL: don vi tinh véi hang FCL (thuong chon la
CNTR)



LCL/20°/40°/40"HC/45": don gia tmg vai timg loai
container hoac CBM (LCL)

VAT: % VAT cua phi

Qty: nhap sb lugng (chi p dung cho truong hop béo gia
theo s6 luong cu thé)

MIN(LCL): 4p dung cho hang I¢ khi s6 CBM < 1
Notes: ghi chu

Payee: & muc Selling > dbi twong thu tién (néu khéng
nhap thi mic dinh thu khéch hang). O muc Buying > d6i
tuong tra tién (néu khdng nhap mac dinh 1a
Vendor/Carrier)

KB: duoc tick khi nhap muc Buying = dé ghi chi phi
nay la phi chi hoa hdng cho khéch.

TT: tick dé ghi nhan day 13 phu phi vé van tai

> (3.6) Inland Trucking: dé nhap gia van tai

From - To: noi liy hang va noi giao hang.

Carrier: chon tir danh sach Carrier cé san trong hé théng
(don vi cung cap dich vu van tai).

Min: gié tdi thiéu, &p dung cho hang LCL ¢6 CBM < 1
LCL: don gia cho hang 1¢ (tinh theo CBM)
20°/40°/40°’HC/45’: don gia cho tung loai container cu
thé

Other + Unit: Pon gia cho 1 loai don vi khac
(LCL/20°/40°/40°HC/45).

Quantity: nhap sb lugng tng véi loai don vi (6 6 Unit) va
don gia (¢ 6 Other) = chi 4p dung véi truong hop béo
gia theo s lwong cu thé (khong tick General Mode)
Empty Return/Notes: cac thong tin khac.

Type: loai xe.

- Truong hop tao béo gié tir Pricing (gia dau vao) cé san:
% Tu man hinh chinh vao Sales Excutivies > Database of Seafreight

Pricing

% Sir dung chirc nang tim kiém dé tim dugc gia dau vao mong muon.
% Bam chudt phai 1én dong gia dau vao d6 - chon New Quotation
form Selection.

/7
0‘0
/7
0‘0

Chon loai Container
Ldc nay phan mem sé m¢ ra giao dién bao gia

% Nhap liéu cac truong dir liéu theo y nghia & trén.
- Truong hop lam bao gié thu cong.

% Tu man hinh chinh vao Sales Excutivies = Sea Freight Quotation
< Bam New dé tao bao gia



% Nhap liéu cac truong dir liéu theo y nghia & trén.
- Céc chirc nang mé rong
< Print Preview: dé in bao gia v&i cac mau biéu duoc thiét 1ap san.
< Option > Filter Option: trong truong hop béo gia c6 nhiéu tuyén
thi chirc ning nay dung dé loc bao gia rdi. Khi bam vao chic ning nay
s& hién thi thém 1 dong nhap liéu & muc Freight Charges dé nhap cac
gia tri tim kiém, sau khi nhap & day cac dong con lai s& hién thi cac
dong gia twong (tng voi gié tri tim kiém & trén.
% Option - Rate Ajust: dung trong truong hop bao gia di co san gia
dau vao, & day s& nhap % hoic sé tién mudn ting 1én tir gia dau vao.
< Option > Add SHMT Info from SIQ: iy théng tin tir SIQ dé gan
cho béo gia.
< Option > Show Hide Footer Info: dung dé nhap doan ghi chd riéng
cho tirng bao gia. Sales c6 thé thiét 1ap mic dinh doan ghi chi nay dé
cho céc bao gia tiép theo
7. Chirc nang bao gia Air
- M0 ta: Hé théng cho phép nguoi ding tao ra cac bang gia twong tng cho ting
khach hang véi thoi gian hiéu luc cu thé. Bao gia nay duoc tng dung trong 2
trurong hop: khach hang quen thugc ctaa céng ty va khach hang méi.
- Danh sach céc bao gia Air nam ¢ muc Sales Excutivies > AIRFREIGHT
Quotation. Gém 3 phan chinh

) 3 Recordls) E1  Mome 1 Norequest 11018

< (1): chirc nang tim kiém theo cac diéu kién
> Quo No.: Tim theo s bao gia
» Origin



VVVYVYVVYYVYY

7
0‘0
7
0‘0

Destination

Shipper

Consignee

Service

Creator

Customer

From — To: tim theo ngay

Date Mode: loai ngay duogc sir dung dé tim kiém

Quotation Date: Ngay lam bao gia
Validity: Ngay hét han
Modified: Ngay chinh sura bao gia.

(2): danh sach cac bao gia
(3): théng tin chi tiét ciia bao gia (duwoc mé ra khi double click dé

ma& 1 béo gia bat ky). O day gdm 4 phan chinh
> (3.1) Théng tin chirng tir cta bao gia:

Quotation No: Sé bao gia (tu sinh ra khi tao méi bao gia)
Customer: Tén khéach hang (bat budt nhap)
ATT: Nguoi lién hé cua khach hang
TEX/FAX: Tel/fax cua khach hang
Shipper/Consignee: Shipper/Consignee sé dtrng tén cho
16 hang duoc tao tir bdo gia nay
Service: loai dich vu cho bao gia nay (nguoi dung tu dinh
nghia)
Commodity: chung loai hang.
Validity: Ngay hét han
Date: Ngay bao gia bat dau co hiéu lyc
Currency: Loai tién té 4p dung cho Ocean Freight
Nominated Shipment: X&c nhan bao gid nay cé phai cho
hang chi dinh hay ko.
General Mode:

o Tick: ché do bao gia theo don gia

o Untick: ché d6 bao gia theo sé lwong CW/GW cu

the

> (3.2) Air Freight: dung dé nhap Air Freight caa bao gia. Céac
thdng tin can nhap

Origin/Destination: duoc link tu dong tr Pricing qua
(trong truong hop tao béo gia tur Pricing).

Carrier: chon tir danh séch Carrier ¢6 sin trong hé thng.
Min: gia téi thiéu, &p dung cho hang LCL ¢c6 CBM < 1
Min (Qty): nhap s6 lugng trong truong hop bao gia theo
CW cu thé (Untick General Mode)



e Min (<10KG), -45 KG, +45 KG, 100 KG, 300 KG, 1000
KG: don gia cho tirng mac CW cu thé
e FSC, SSC: don gia cho 2 phu phi FSC va SSC.
o GW:
oTick = FSC, SSC tinh theo Gross Weight
oUntick = FSC, SSC tinh theo Charges Weight
e Freq/TT/Cut off/Notes: cac thong tin khac (TT = Transit
Time)
e Vendor: trudng hop khdng book truc tiép qua Carrier thi
nhap ddi tugng Vendor minh book & day.
> (3.3) Origin/destination local charges: dung dé nhap cac phu phi
cua bao gia. Cac thong tin can nhap:
e Description: tén phi
e Curr; loai tién té
e Unit: don vi tinh cta phu phi
e Min (Qty): nhap don gia trong treong hop bao gié theo
s6 luong (Untick General Mode)
e Min (<10KG), -45 KG, +45 KG, 100 KG, 300 KG, 1000
KG: don gia cho tirng mi:c CW cu thé
e VAT: % VAT cua phi
e Exception: nhap CW trong truong hop béo gié theo s6
luong (Untick General Mode)
e Notes: ghi chu
> (3.4) Others charges: dé nhap céc phu phi vé van tai, th tuc hai
quan
e Description: tén phi
e Curr: loai tién té
e Unit: don vi tinh caa phu phi
o GW:
o Tick = phu phi tinh theo Gross Weight
o Untick = phu phi tinh theo Charges Weight
e Min (Qty): nhap don gia trong treong hop bao gié theo
s6 luong (Untick General Mode)
e Min (<10KG), -45 KG, +45 KG, 100 KG, 300 KG, 1000
KG: don gia cho tirng muc CW cy thé
e VAT: % VAT cua phi
e Exception: nhap CW trong truong hop béo gié theo sb
lugng (Untick General Mode)
¢ Notes: ghi chd
e VAT: % VAT cua phi



e Notes: ghi chd
e Payable A/C: & muc Selling = dbi twong thu tién (néu
khéng nhap thi mic dinh thu khach hang). O muc Buying
- d6i tuwong tra tién (néu khdng nhap mic dinh 1a
Vendor/Carrier)
- Tao béo gi4 tir Pricing (gi4 dau vao) c6 san:
% Tu man hinh chinh vao Sales Excutivies - Database of Airfreight
Pricing
< Sir dung chirc ning tim kiém dé tim duoc gia dau vao mong mudn.
< B4m chuot phai 1én dong gia dau vao d6 > chon New Quotation
form Selection.
< Ldc nay phan mém s& ma ra giao dién bao gia
% Nhap li¢u cac truong dir li¢u theo y nghia & trén.
- Tao bao gia thu cong.
% Tu man hinh chinh vao Sales Excutivies = Air Freight Quotation
< Béam New dé tao bao gia
% Nhap liéu cac truong dir liéu theo y nghia ¢ trén.
- Céc chire nang mo rong
% Print Preview: dé in bao gia v&i cac mau biéu dugc thiét 1ap san.
< Option > Add more/Show Buying Rate: hién thi gid dau vao duoc
sir dung dé 1am bao gia, trudng hop chwa co gia dau vao thi sé hién thi
giao dién dé chon cac AIR PRICING (gia dau vao phi hop).
< Option = Rate Ajust: dung trong trudng hop bao gid da cé sin gia
dau vao, & day s& nhap % hoic s6 tién mudn ting 1én tir gia dau vao.
<  Option > Add Shipment Info from Service Inquiry: lay thong tin tir
SIQ dé gan cho béo gia.
< Option > Show Hide Footer Info: dung dé nhap doan ghi cha riéng
cho tirng bao gia. Sales c6 thé thiét 1ap mic dinh doan ghi cht nay dé
cho cac béo gia tiép theo

8. Tao Internal Booking Request

- M0 ta: sau khi bao gia thanh cong Sales s€ guri cac thdng tin cho bon phan
DOC/CS d¢ ma 16 hang, ting voi hoat dong trén 1a chirc nang Internal
Booking Request trén phan mém. Sales tir Quotation s& tao Internal Booking
Request turong tng va giri cho nhan vién DOC, nhan vién DOC nhan yéu cu
s& cO quyén tao 16 hang tir request hoic tir chdi yéu cau nay.

- Uu diém:

< Nguoi ching tir khi tao 16 hang tir Request thi s& duoc ké thira cac
dir liéu ma Sales guri qua: gid, Customer, POL, POD, Carrier.

% CA thé ddi chiéu giira loi nhuan thuc té cua 16 hang va lgi nhuan dy
kién (doanh thu — chi phi trong Request)

- Tao Internal Booking Request tir Sea Quotation:



R/

< Tir man hinh Sea Quotation c6 5 option dé tao Internal Booking
Request nam & muc Internal Booking. Luu y truéc khi bdm vao chirc
nang nay phai bam chuét chon dong phi (& phan Freight) ma minh
mudn giri Request.

Sea Quotation (Edit) [Issued by:BOD, Created:02 Nov, 2019 18:531:42, Modified:08 Mov, 2019 18:51:42]
Save Delete Print Preview Options || Internal Booking N Close

Commodity Freight shipment

-------------------- Trucking shipment
Valid In 1o MNow, 2012 ... Lagistics shipment
Date of ¢ 08 Nov, 2019

Trucking & Leogistics shipment

Ocean Freight | Inland Trudkng Con
Allin cne shipment

L4 POL PCD
[ 1| BAMIAN, AFGHA... DARWAZ, AFGH... 13 1.000
L

/7

< Khi chon mét trong 5 option sau phan mém sé& Iy dir liéu twong
ng tir bao gia dé tao Request.
» Trucking

e Tao ra Internal Booking Request c6 Type = Inland
Trucking (sau khi duyét s¢ tao ra 16 hang Trucking)

e Phan mém lay chi phi van tai & muc Inland Trucking
trong b&o gia + cac phu phi ma phi d6 dugc ghi nhan la
phi van tai (tick TT trong Manage Charges List — xem
phan huéng dan cia ADMIN)

» Logistics

e Tao ra Internal Booking Request c6 Type = Customs
Logistics (sau khi duyét s€ tao ra 16 hang Logistics)

e Phan mém lay cac phu phi ma phi d6 duoc ghi nhan la
phi hai quan (tick CC trong Manage Charges List — xem
phan hudng dan caa ADMIN)

» Trucking & Logistics:

e Tao ra Internal Booking Request co Type = Customs
Logistics (sau khi duyét s€ tao ra 16 hang Logistics)

e Phin mém lay cac phu phi ma phi d6 duoc ghi nhan la
phi hai quan (tick CC trong Manage Charges List — xem
phan huéng dan caa ADMIN)

e Phan mém lay chi phi van tai & muc Inland Trucking
trong bao gia + cac phu phi ma phi d6 duoc ghi nhan la
phi van tai (tick TT trong Manage Charges List — xem
phan huéng dan caa ADMIN)



> Freight

e Tao ra Internal Booking Request co Type = Export
(Consol)/Export (Sea FCL)/Export (Sea LCL)/Import
(Consol)/Import (Sea FCL)/Import (Sea LCL)

e Phan mém dua theo Country caa POL va Country cua
cong ty (thiét 1ap trong System Info) dé xac dinh hang
Xuit hay nhap.

e Phin mém dua vao bao gia cho hang LCL/FCL dé xac
dinh dy 12 hang Consol/LCL/FCL (néu bao gia LCL thi
khi duyét dé tao 16 hang cé quyén quyét dinh tao hang
Consol hay LCL)

e Phan mém lay chi phi van tai & muc Ocean Freight trong
béo gia + cac phu phi ma phi d6 dugc ghi nhan khdng
phai phi van tai va phi hai quan (untick TT/CC trong
Manage Charges List — xem phan huéng dan cua
ADMIN)

» All In One Shipment:

e Tao ra Internal Booking Request co Type = Export
(Consol)/Export (Sea FCL)/Export (Sea LCL)/Import
(Consol)/Import (Sea FCL)/Import (Sea LCL)

e Phan mém dua theo Country caa POL va Country cua
cong ty (thiét lap trong System Info) dé xac dinh hang
Xuat hay nhap.

e Phan mém duya vio bao gia cho hang LCL/FCL dé xac
dinh dy 14 hang Consol/LCL/FCL (néu bao gia LCL thi
khi duyét dé tao 16 hang c6 quyén quyét dinh tao hang
Consol hay LCL)

e Phan mém lay tat ca cac phi trong bao gia

- Tao Internal Booking Request tir Air Quotation:
< Tir man hinh Air Quotation dé tao Internal Booking Request ta bam
vao muc Internal Booking. Luu ¥ trudc khi bAm vao chic nang nay
phai bAm nhap CW va phai c6 gia phi hop voi mic CW da nhap.
< Phan mém dya theo Country cua POL va Country caa cong ty (thiét
lap trong System Info) dé xac dinh hang xuét hay nhap.
- Tao Internal Booking Request thu cong:
< Tur man hinh Internal Booking Request Management = bam nut
New
< Chon loai Request mudn tao
% Nhap liéu cac thong tin vao Request



G, Export (Sea FCL) Booking Request, sender: BOD - Created date: 07 Mov, 2019 17:01:00

|] Routine ] Request Rate ]

Reference Mo, F11002/19 M-E/L No. B/ Mo. H-E/L Mo.|sE1911003
Loading Date j Date of Arrival ﬂ Customer | AT ASIA CO., LTD
Consignee Mame | zhe2 Shipper Name & | AT ASIA CO., LTD
& Address tieng anh Address 4TH FLR, 99 LE DUAN STR, HOAM KIEM DIST, HANOI CITY,
TEL: 11111111111111FAX: a VIETMAM TAX ID ;0105684477
ATTM: abc3 ﬂ TEL: +84.4.39413868 FAX: +84.4.39413969 j
Commodity j ShipmentType  |FREE-HAND ﬂ
Detail of Goods Salesman BOD
Portof Loading  |gE3ala j
Payment Term ﬂ Port of Discharge || oBrmo j
Trans Service j Place of Delivery | ANGUILLA, ANGUILLA ﬂ
Type of B/L j Cargo pickup ﬂ
S.Lines/Codoader | yuoc Cargo delivery j
AgentHandling | testtest Container PK/RT j j
Shipment Mote | ANGUILLA Container R/A
Mask | Seal Mo.
Gross | CBM 1 1
Vessel | Voyage j ﬂ
Requestto gop J Type of Service j

Checked by

MNew Reguest |

9.

Job Mo. confirmed | sE1911004

| Preview |v| |

5E1911003

07 Mov, 2019 17:| Remove

Close |

- Tuy theo loai Request ma cac truong dir liéu s€ khac nhau. Sau do 1a cac
treong dir liéu dung chung cho céc loai hang

Internal Booking Request Management

R/
'0

D)

< M-BJ/L, H-B/L: ¢ thé dé trong

< Date of Arrival: ngay du kién dén (v&i hang nhap)
< Loading Date: ngay du kién di (véi hang xuat)

% Customer: tén khach hang

hang nay.

)
L X4

3

%

3

%

3

%

%

%

%

%

3

%

K/
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Payment Term

Ref No.: tu sinh ra khi tao Request

Shipper Name/Address: thong tin Shipper (dé lam bill)
Consignee Name/Address: thong tin Consignee (dé lam bill)
Commodity: chiing loai hang (chon tir danh sach ¢ san)
Carrier/Co-loader: nha cung cip (chon tir danh sach c6 sin)
Agent Handling: dai ly (chon tir danh sach c6 san)
Shipment Notes: ghi chd.

Shipment Type: Freehand/Nominated

Salesman: salesman phu trach (tu dién sau khi chon khach hang).
C0 thé chon 1 Salesman khéc thay cho Salesman mic dinh cua khéach



- M@ ta: chirc ning quan ly cac yéu cau ma 16 hang dwoc tao ra tir chire ning
(8).

- Dé vao man hinh nay ta vao Sales Executive = Internal Booking Request
Management

- Man hinh gdom 2 phan chinh

- 8 X

s | ~Jsein <] Fon_ounianns ]% [ ] sk

GM | 20 | A [4ONC| 45 | BMNo | VesselFightNo, | Trudeng from Truingto | i

g
H
[

>
Count: 3 (Rows)  Sum:0.00 (CW) 1200 (GW)  1200(CBM)  0(20) O(8F) 0(40HC)  0(a5)
[ Ready P iBemdm ] heme £ Marequest 131172015

(1) Cong cu loc véi cac truong dir liéu dé loc nhu sau:
> RefNo: s6 yéu cau
» Customer:
> Status: trang thai cua Request
e Wait: Request ¢ trang thai cho xtr ly
e Not Wait: Request khéng ¢ trang thai cho xir ly
e Cancelled Request: Request da duoc duyét sau d6 duoc
yéu cau hay nhung chua hiy
e Request Not Cancelled: Request da dugc duyét ma
khong bi huy
e Cancelled: Céc yéu cau da duoc huy
e Approved: Request da duoc duyét
e Not Approved: Request chua duoc duyét
> Service: tim Request theo loai y&u cau:
e Export (Air)
e Import (Air)
e Logistics
o Express
e Inland Trucking
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>
>

e Projects
e Export (Consol)
e Export (Sea FCL)
e Export (Sea LCL)
e Import (Consol)
e Import (Sea FCL)
e Import (Sea LCL)
From — To: Tim theo thoi gian
Creator: Tim theo nguoi tao Request
Salesman: Tim theo Salesman cua khach hang trong bao gia
Approved By: Tim theo nguoi da duyét cdc Request (chi tim cac
y&u cau da duoc duyét)
Vessel/Flight: Tim theo tén tau/sé chuyén bay
POD: tim theo POD

- (2) Danh sach cac yéu cau mo 16 hang thoa diéu kién tim kiém & trén
- Khi double click vao mét yéu cau bat ky thi phan mém s& mé ra man hinh chi
tiét cua yéu cau: gom 4 phan chinh
% (1) Tab General: chtra cac thong tin chirng tir co ban cua request,
Céc truong thong tin co ban

YV VYV

YV VYV

YV V VY

Reference No.: S& Request No. tu sinh ra khi tao mai.

M-B/L: S6 Master Bill

B/K No: Sé Booking

H-B/L: S6 HBL, néu nhap s6 HBL di tring trong hé thng thi
khi yéu cau nay duyét s& c6 canh béo.

Loading Date: Ngay du kién di

Date of Arrival: Ngay du kién dén

Customer: Khach hang

Shipper Name & Address: Tén va dia chi Shipper. Truong hop
la hang xuat thi khi chon Customer hé théng tu dién thong tin
Customer vao day.

Consignee & Address: Tén va dia chi Consignee. Truong hop la
hang nhap thi khi chon Customer hé thong tu dién thdng tin
Customer vao day.

Commodity: loai hang.

Shipment Type: Chon loai hang Freehand/Nominated/Sales
Lead

Nomination Party (6 bén phai Shipment Type): dai ly chi dinh
Detail of Goods: Thong tin hang hoa

Salesman: Salesman cua 16 hang, tu dong dién khi chon khach
hang. C6 thé chon lai salesman mai.
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Port of Loading/Port of Discharge/Place of Delivery/Cargo
Pickup/Cargo Delivery/Container PK/Container RT: cac thong
tin vé diém di, diém dén, ... cua yéu cau Sea.

Air of Loading/Air of Discharge/Delivery: c4c thdng tin vé
diém di, diém dén, ... cua yéu cau Air.

Payment Term: PP/CLL

Trans Service: Loai Service cta yéu cau

Type of B/L: Loai HBL

S/Line/Co-loader: ShippingLine hoac Coloader.

Agent Handling: Pai ly handle yéu cau.

Shipment Notes: cac ghi cha.

Container R: S6 luong container trong request.

Container A: S6 lugng container ma ngudi nhan request xac
nhan lai.

Mark/Seal No: S6 Mark, Seal

Gross Weight/Charges Weight:

CBM:

Vessel/Voyage: Tén tau s6 chuyén.

Flight/Date: S6 chuyén bay, ngay bay.

< (2) Tab Routine (chi xuat hién véi hang SEA FCL): Iuu thong tin
van tai cua.

% (3) Tab Request Rate: chira thdng tin doanh thu, chi phi ma Sales
yéu cau

% (4) Cac chtrc nang kém theo:

>
>

>

A\
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Request To: Ngudi nhan yéu cau
Type of Service: Cho chon Logistics/Inland Trucking, néu chon
¢ day thi 16 hang duoc tao ra s€ theo loai Service da chon.
Checked By/On: Truong hop nguoi nhan request khong duyét
yéu cau ma chuyén (forward) qua cho nguoi khéc thi 6 Checked
By/On s& hién thi tén ngudi nay + thoi diém forward.
Job Confirm/HBL Confirm/Date of Confirm: S4 Job, s6 HBL
duoc tao ra, ngdy ma ngudi nhan duyét yéu cau.
New Request: Tao mai yéu cau
Save: Luu thong tin
Attach: Pinh kém file vao yéu cau.
Preview: Xem thong tin du6i dang mau biéu.
Quotation: Xem lai b4o gia tao ra yéu cau nay.
Approve: Duyét yéu cau, sau khi duyét c6 2 option:
e New Job Id: Tao 16 hang méi tir yéu cau
e Tick vao Show All Shipment + chon 16 hang & muc
Select Shipment: duyét request va tao mot HBL + chi
dinh HBL nay vao 16 hang dugc chon.



> Decline: Tur chéi, sau khi tir chdi thi phai nhap 1y do tir chéi >
ngudi 1am yéu cau s& nhan thdng b&o yéu cau minh da bi tir chdi
- chinh sira lai yéu cau va bat dau quy trinh lai.
> Forward: Chuyén yéu cau nay cho nguoi khac duyét.
- Y nghia c4c biéu tuong:
< Biéu twong ' > Request dang Draft (chua dugc gui)
< Biéu tuong 8 - Request da duoc guri va dang duoc xur ly.

< Biéu tuong TN Request da duoc duyét.
% Biéutuong!~ - Request dang dang dugc dé ¢ ché d6 cho (Wait)
% Biéu tuong © - Request di bi tir chéi.

% Biéu tuong LN Request da duoc duyét nhung nguoi tao request
dang yéu cau huy.
- Céc chirc nang khi bAm chudt phai vao 1 Internal Booking Request

10.Bao céo lgi nhuan

- BA&o céo lgi nhuan cia 1 16 hang: bam chudt chon 16 hang = vao Sales
Excutive = P/L Sheet > Chon cac diéu kién xem béo cdo nhu sau:

é"\

¥ Show Preview Pane

@ User:800 Fone: 1 [ Resdy 2 111Record(s) None. o request

X

Job 1d: Chon 16 hang mubn xem bao cao

H-B/L: Chon HBL muédn xem bao céo

Rate Input Summary: Néu tick thi xem mau ddi chiéu véi doanh
thu, chi phi, loi nhuan that véi du kién.

D)

0'0

0'0



% Logistics Service Rate: véi truong hop 16 hang cé 16 hang
Logistics/Trucking con hoac nhap phi Logistics/Trucking trong
Logistics/Trucking Service Request

> Include: Xem bao céo co céc phi trong 16 hang + cac phi nhap
trong Logistics/Inland Service Request + cac phi trong
Setlement.

> Exclude: Xem béo cdo khéng co phi trong 16 hang + khong co
cac phi nhap trong Logistics/Inland Service Request + cac phi
trong Setlement

> Only: Xem bao cao chi c6 phi nhap trong Logistics/Inland
Service Request + cac phi trong Setlement.

% Total cost:

> Tick: Xem bo c4o ma phi theo MBL hién thi tong (khdng chia
déu vao HBL)

> Untick: Xem bao c4o ma phi theo MBL hién thi dudi dang phan
bo vao ting HBL

% Combine: &p dung cho truong hop cé 16 hang Logistics/Trucking
con

> Tick: Xem b&o céo bao gom ca cac phi trong 16 hang con
> Untick: Xem bao céo chi c6 cac phi trong 16 hang chinh
s Fix Cost:
> Tick: Xem béao céo chi c6 céc phi Fix Cost
> Untick: Xem bao céo khéng bao gém cac phi trong Fix cost
> Grey-tick: Xem b&o c4o bao gém cac phi thuong va phi Fix
Cost.

< Partner: Xem doanh thu, chi phi phat sinh & d6i twong duoc chon
nay.

< Currency: Chon loai tién té

- Bé&o c4o lgi nhuan caa nhiéu 16 hang: vao Tool = Sales Profit Report. O
man hinh nay két hop 2 yéu té dé ra duoc cac mau bao cio nhu mong mudn:



I Quarter
I Week a5
Gate mode I
Select a Sales Department Creator [~ Fish Docs
Saiesman |7 Nomnated Sht Source Nom, Party
Seiect an OF Department (7 08.1C © 0P ( Rate
r
Cperstion incharce (0P 1C) [~ Fined costs [~ Loss
SelectaParirer  Periner Source.
Categery ¥ Combore Shpmenl Apply date
POL 7 pisce of recept P00V 1.5 0L O,

[~ Special Senice/Truck= payable Parmer [7 0

Sheps Consnes 7 v bssued

svices [ Ravene [7 5. 4%

<telect Reports

7 7
0.0 0.0

¥ Conparwl¥ Hands [sTHCH

7 sty 2 111 Recordls) B wmwe L

(1) Mau biéu bao cio: duoc chon & muc Print Option
(2) Cac diéu kién loc béo céo:

» Year, Quarter, Month, Week, From — To: Thoi gian
> Date Mode: loai ngay mudn loc:

shipment: xem bao céo theo ngay ETD véi hang xuat,
ETA véi hang nhap, Service Date vai hang Logistics,
Trucking Date véi hang Trucking (treong hop c6 nhap
Shipment Date thi wu tién ngay nay).

Force Shipment: xem béo céo theo Shipment Date (néu
khong nhap thi khéng I&n béo cao)

Create: xem theo ngay tao 16 hang

Modify: xem theo ngay chinh stra 16 hang

Revision: xem theo ngay chinh stra Invoice

Invoice: xem theo ngay Invoice

Accs Control: xem theo ngay ké toan bat ¢au handle 16
hang

Accs Not Control: xem tat ca 16 hang ma ké toan chwa xtr
ly (Kiém tra ké toan xir Iy chwa & man hinh Shipment
Payment Control)

> Select Sales Department: chon phong ban Sales dé xeo béo cao
loi nhuan cac 16 hang thudc phong ban do

> Creator: xem bao cao theo User tao 16 hang

» Finish Doc:

Tick: xem bdo cédo céc 16 hang da Finish
Untick: xem bdo cdo cac 16 hang chua Finish



e Grey-tick: xem bao céo bo qua yéu té Finish cua 16 hang
Salesman: Xem bao cao cac 16 hang cua 1 Salesman
Shipment Source: xem bao céao cac 16 hang thudc cac loai sau

e Freehand

e Nominated

e Sales Lead
Nomination Party: Néu Shipment Source chon Nominated thi &
day co thé loc bao céo theo 1 dai ly chi dinh hang cu thé.
Select an OP Department

e OP.IC: Loc theo diéu kién OPIC nhap trong 16 hang.

e OP: Loc theo diéu kién Creator cua 16 hang.

e Rate: Loc bao céo chira cac phi cé Dept Code = véi gia

tri loc & day.

Operation Incharges: Loc theo diéu kién OPIC nhap trong 16
hang.
Fix Cost:

e Tick: Xem bao cao chi c6 cac phi Fix Cost

e Untick: Xem bao cao céac phi binh thuong (khéng co cac

phi Fix Cost)
e Grey-tick: Bé qua diéu kién nay.

e Tick: Xem bao cao cac 16 hang bi 5.
e Untick: Xem céc 16 hang c6 loi nhuan.
e Grey-tick: Bo qua diéu kién nay.
Partner Source: Loc theo Source cua ca 3 ddi tuong
Customer/Agent/Coloader trong 16 hang.
Select a Partner: Loc theo diéu kién Customer/Agent/Coloader
trong 16 hang.
Catergory: Loc theo Category cua ca 3 ddi tuong
Customer/Agent/Coloader trong 16 hang.
Combine: trong truong hop cé 16 hang con
e Tick: Dir liéu cta 16 hang con duoc don vao 16 hang
chinh (thé hién s6 Job, HBL 16 hang chinh thay vi hién
thi s6 Job, HBL cho 16 hang con).
e Untick: Dit liéu 16 hang con duoc thé hién riéng (thé hién
s6 Job, HBL thuc té cua 16 hang con)
Shipment: Loc theo sé Job
Apply Date:
e Tick: Két hop diéu kién loc sé Job va diéu kién thoi gian
e Untick: Khong kiém tra diéu kién thoi gian
POL + Place of Receipt
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e Tick: Loc theo diéu kién POL + Place of Receipt
e Untick: Loc theo diéu kién POL
POD
e T.S: Loc theo Transit Port
e D.L: Loc theo Delivery Place
e D.: Loc theo Final Destination
Special Service/Truck #: Xem bao céo theo Service cua 16 hang
hay sé xe (véi hang Trucking)
Payable Partner: Xem bao cao cac 16 hang co6 phat sinh doanh
thu/chi phi voi ddi tugng dugc chon & day.
OBH
e Tick: Xem bao cao cac phi thu chi ho
e Untick: Xem bao cac phi khdng phai thu chi ho
e Grey-tick: Bé qua diéu kién loc nay.
Shipper: Loc theo Shipper.
Consignee: Loc theo Consignee.
Inv Issued: Loc bao céo chi chira cac phi da phat hanh Invoice.
Not Include Service:
e Tick: Xem bao cao cac 16 hang thuoc loai dich vu Untick
¢ bang bén dudi.
e Untick: Xem bao céo cac 16 hang thudc loai dich vu Tick
& bén dudi.
Revenue:
e Tick: Chi xem doanh thu
e Untick: Chi xem chi phi
e Grey-tick: Xem ca doanh thu va chi phi
S.App:
e Tick: Xem cac 16 hang da dugc Approve
e Untick: Xem céc 16 hang chua dugc Approve
e Grey-tick: Bo qua diéu kién loc nay
More option
e Logistics Service Rate
oInclude: Xem béo céo c6 cac phi trong 16 hang +
cac phi nhap trong Logistics/Inland Service
Request + cac phi trong Setlement.
o Exclude: Xem b&o céo khdong co phi trong 16 hang
+ khong 0 cac phi nhap trong Logistics/Inland
Service Request + cac phi trong Setlement
o Only: Xem bao céo chi c6 phi nhap trong
Logistics/Inland Service Request + cac phi trong
Setlement.



e Zone: Xem theo Zone cua cang POL/POD (tuy hang
Xuat/nhap)
oPOL: Néu tick thi vu tién coi theo Zone cua POL
oPOD: Néu tick thi wru tién coi theo Zone ctia POD
e Location: Xem b&o cao theo Country cua cang POL/POD
(ty hang xuat/nhap)
e Currency: Chon loai tién té dé xem bao cao
> Print Top: Ché d6 xem bao céo top cac
Shipper/Consignee/Agent/Supplier/Salesman/Payer dua theo
cac tiéu chi
e Revenue
e Costing
e Profit
» Company: Xem b&o cao theo chi nhanh chura salesman cua 16
hang
e Tick: Xem céac 16 hang c6 salesman thudc chi nhanh da
chon
e Untick: Xem céac 16 hang khdng c6 salesman thudc chi
nhanh da chon
» Handle: Xem bao cao theo chi nhanh chua Creator cta 16 hang
e Tick: Xem céc 16 hang c6 Creator thudc chi nhanh da
chon
e Untick: Xem céc 16 hang c6 Creator khéng thugc chi
nhanh da chon.
e Grey-tick: Xem tat ca 16 hang (b6 qua diéu kién Creator
thuoc chi nhanh nao)
- Mot sd luu ¥
s Salesman chi xem dugc bao céo loi nhuan caa minh.
% Sales Manager xem dugc bao céo loi nhuan cua tat ca Sales ma
minh phu trach.
< Thuc té véi Salesman thudng chi xem bao c&o Monthly Report
(phai chon thoi gian trong thang)

11. Quan ly hoat dgng cuaa Sales (danh cho quan ly)

- M0 ta: Chirc nang danh cho Sales Manager quan ly hoat dong cua cac Sales
ma minh phu trach.
- Pé vao chire ning nay: Sales Excutive > Sales Activities
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Man hinh gom (8) phan nhu sau:

< (1) Chuc nang tim kiém: Cho phép tim kiém theo céc truong dir
liéu sau:

» Username: Loc theo Salesman

» Category: Loc theo loai hoat dong

> Search: Gia tri tim kiém khac

> From —To: Thoi gian tim kiém

< (2) Tab General: gom 3 phan chinh

> (2.1): Danh sach cac hoat dong cua tung Sales

» (2.2): Danh sach khach hang khong phat sinh 16 hang mai (trong
thoi gian dugc chon trong phan tim kiém)

> (2.3): Danh séach céc 16 hang va doanh thu, chi phi, loi nhuan du
kién (trong thoi gian dugc chon trong phan tim kiém)

< (3) Tab Customer Transaction: Chtra théng tin vé cac hoat dong
Sales.

s (4), (5) Sea Quotation/Air Quotation: Chtra cac bao gia Sea/Air ma
cac Sales di tao. CO thé Approve hoac Unapprove béo gia bang cach
Tick/Untick cac bao gia.

% (6) Shipping Detail: Thong tin hang hoa cua khach hang (ap dung
cho hang Sea, Air).

% (7) Supply Chain Detail: Théng tin hang hda cua khach hang (&p
dung cho hang Logistics, Trucking)

7/

% (8) Opportunity: Cac co hoi vai khach hang.



